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Happy employees look after our members
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Building Legendary Service

Our members are getting great service and they are very satisfied
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Built to Last

A stable and secure Society that uses its members’ money wisely
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*We're number one for satisfaction for the 6th year running.
At the end of the year, we held a lead of 4.6%, for the twelve month period ending 31 March 2018.

2017/18 highlights

Building society, nationwide

We are the world’s largest building society. We thrive when
our members thrive, and this has been another strong year
for us. Together we can achieve more.
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Building a National Treasure
Our social purpose is at the heart of what we do
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Building Thriving Membership

More members are doing more with us
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