
Lenders Contact details for 
registration queries 

Website address Registration process Submitting business 

Aviva General Queries 
08000 154 909 

Produce KFI’s, property queries. 
Existing Business - 0800 206 

2014 (option 1) – 
redemption statements, moving 

home/porting loan queries 

New Business - 0800 206 
2014 (option 2) – application 

updates 

www.aviva-for-advisers.co.uk/ 

Do not need to pre-register, 
TRM will acknowledge firm to 

Aviva 

Email applications to 
NBAPPS@aviva.com 

to find the email checklist go 
online to their portal. 

Canada Life 

General Queries 
0800 068 0212 

https://www.canadalife.co.uk/adv
iser 

TRM will confirm you are with 
the network. You will then 

need to register via the 
Canada Life website. Go to 
the Home Finance IFA Zone 

and download the ‘New 
Adviser Registration’. Once 
completed, email this to hf-
support@canadalife.co.uk 

Once you have gained your 
login, you can go to the ‘KFI 

Generator and Online 
Application System’ 



TRM will initially let L&G 
know you will be registering. 
However then each qualified 
adviser will need to register 

with directly, 
www.legalandgeneral.com/
adviser/retirement/helping-
you-grow/register/kfi-full-

registration

Just General Queries 
0345 302 2287 

Or email 
Support@wearejust.co.uk CC 
Jonathan.McCaffrey@wearej 

ust.co.uk 

https://www.justadviser.com/ 

No need to pre-register. TRM 
will acknowledge you will be 

submitting business under TRM 

Please see 
https://www.justadviser.com/ 

documents/lifetime- 
mortgage-application-form- 
1311792.pdf for details of the 

form. 

Legal and 
General 
Home 

Finance 
General Queries 
03330 048 444 

Or email 
brokerregistration@landgho 

mefinance.com 

https://www.legalandgeneral.co
m/adviser/retirement/products/li

fetime-mortgages/ 

on mortgage club select 
Air Academy

https://www.legalandgeneral. 
com/adviser/retirement/prod 
ucts/lifetime-mortgages/   The 
links needed for 24/7 KFI Portal 
are on the right hand side of the 
webpage, accessed after logging 

in. 

Please contact 
enquiries@landghomefinance 

.com if you occur any 
problems 

More2Life 
General Queries 
03454 500 151 

Or email 
info@more2life.co.uk 

www.more2life.co.uk 

TRM will let More 2 Life know 
you are under the network. 

Then you should go to 
more2life website and click on 
portal login tab - this will allow 
you to register. Have TRM FCA 

to hand 

KFIs and apps are submitted 
online, and it provides 
Advisers with 24/7 case 

tracking. 



LV 

General Queries 
0800 0288 974 (option 2) 

Or email 
equityrelease.sales@lv.com 

www.lv.com/adviser 

TRM will confirm you are with 
the network. When producing 
a KFI, adviser can go direct to 

LV. 

For the highest commission 
rate, please do not select a 

mortgage club when 
registering with LV. 

Applications can be emailed to 
the new business team at 

newbusiness.equityrelease@l 
v.com.  If advisers would prefer

to post the applications, the
address is on the application

form. Address details are: Pease 
House, Tilehouse Street, 

Hitchin, 
Herts, SG5 2DX 

OneFamily 

General Queries 
0808 100 5075 

http://www.onefamilyadviser.co
m/lifetime-mortgages/ 

TRM will confirm you are with 
the network. Adviser then 
needs to go to OneFamily 

website and create a log in.  
Select the user profile to Air 

Mortgage Club. 

Details are access via your 
personal login online. 

Pure 
Retirement 

General Queries 
0113 3660 599 

Or email 
registration@pureretirement 

.co.uk 

www.pureretirement.co.uk/profes
sionals  

TRM will confirm you are with 
the network. You will then need 
to create your online login to 
gain access to their portal. Go 

to the Register tab on their 
websites and download the 
‘Appointed Representative’ 

registration form. Fill and email 
this to 

registration@pureretirement. 
co.uk. 

Via the online portal click 'create 
KFI'. You can then amend the KFI 
and download the application. 

To submit your application go to 
the online portal and check 'case 
tracker' to add and follow your 

client’s application. 

For the highest commission 
rate, please can we add 
please do not select a 
mortgage club when 
registering with Pure. 




