
Frequently Asked Questions 
Workplace Health Screening

When did Health Shield bring health screening in house?
We brought our Health Screening service in house in 2017. Founded in 2003, Prevent PLC was one of the first Workplace Health Screening companies in the UK. Bringing over 15 years’ experience, the Prevent team now forms part of the Health Shield Group. 

How many health screens have our practitioners conducted? 
Our fully qualified practitioners have conducted in excess of 250,000 health screens over 14 years. 

How long does it take to arrange a health screen? 
For a single day of screening, from initial conversation with our team to the day of screening, it usually takes around 4-6 weeks.

A longer programme of 5 days or more of screening will probably take 6-8 weeks. 

This is mainly down to the client organising themselves to work out the best days for their colleagues, plus organise a room, work out who’s interested, decide on which screen to have and possibly get approval at their end. 

What is the minimum value needed to run a workplace or onsite health screening day? 
The minimum value we need to run a day of onsite health screening is £600 and this can be made up of any combination of assessments. 

How many screens can be covered per day? 
Depending on the type of screens booked, we can carry out up to 18 per day.

If Health Shield is covering a large company over 4-5 days would the minimum value be £600 per day? 
In these instances, there’s more of a common-sense approach and the cumulative value of the screening income will be taken into account.
 
For example, the first 3 days may cost £3500, and a final day of screening may only yield £300, but overall the income is more than the required minimum per day.

Where are the health screens conducted? 
We cover the whole of the UK and Northern Ireland if required. We can also screen in Jersey, Guernsey, Isle of Man and Isle of Wight.

The health screens can be conducted in a small room with a table and two chairs, normally supplied by the client and usually within the workplace. If this isn’t possible, we can organise a venue (i.e. hotel or clinic), but the cost would need to be covered by the client. Wherever the location, our practitioners turn it into a sterile screening clinic. 

Is a room within the workplace private enough? 
We feel that the better the room, the better the experience for your employee. However, even if the meeting room is glass walled, it can be papered up to make it sufficiently private. 

Do the employees have to take their clothes off? 
[image: ]

The health screens use the very latest Point of Care machinery which means that only shoes and socks need to be removed (women should not wear tights) and even the ECG machine is only the size of a mobile phone, so can be held under a shirt or blouse by the employee.
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Is Point of Care (POC) Blood Testing as accurate as Laboratory Blood Tests? 
The NHS quotes POC Blood Testing Machinery to be within 10% of the accuracy of full blood tests. However, there are variables such as fasting and medication that can make a difference. 

The 10% accuracy is based on a 4 hour fast with POC machinery, whereas you should fast for around 12 hours with full blood tests. The problem with such a long fast is that it negatively impacts on results such as blood pressure and ECG. One of the benefits of POC machinery is that we find more people are prepared to have a finger prick test than a needle in the arm to obtain blood. 

How long are the assessments? 
Our assessments take between 20 minutes for a Lifestyle Health Screen, and 75 minutes for the upgraded health screen with all bolt-ons. 

How quickly does the employee get the results? 
With Lifestyle, Body System, Heart Health and Over 40’s, results are immediate. Receiving results during the assessment is important because it means that the practitioner can offer advice that is specific to the individual and discuss the issues at the time of the appointment.

If additional Blood Tests are included, these are carried out at the appointment and the results will be uploaded to the employee portal, typically within 14 days of the appointment.

Laboratory tests such as Bowel Cancer and Osteoporosis are posted to the employee separately to be conducted at home. The results will be uploaded to the employee portal, typically within 10 days of being returned to the laboratory for testing.

What happens if a health issue is identified? 
Employees will receive a full health report with confirmation of their results and advice on the best course of action to take. If it’s recommended that they visit their GP, then they will receive a follow-up phone call from a member of our team, along with an email with specific guidance to print and hand to their GP.

Practitioners receive Bowel Cancer, Osteoporosis and Blood Test results prior to the employee, and if any health issues are identified, the employee will be called to discuss the results and will receive specific guidance on the best course of action to take. 

All employees can contact our practitioner team if they have any questions or issues. 

Can't you get these tests on the NHS? 
The NHS has set up a Health MOT programme for people over the age of 40. Generally, your GP surgery should invite you, but you’re welcome to make an appointment for your MOT.

Although we’re big supporters of the NHS, the issues as employees see it are; it’s not necessarily easy to obtain an appointment that’s convenient and the GP has limited appointment time to explain solutions. 

[bookmark: _GoBack]It’s sometimes easier to ask general questions of a health screening practitioner that you might not feel you can ask a GP because you may not consider them to be relevant. 
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Value Added Tax (VAT) and Insurance Premium Tax (IPT)? 
Health Screenings are subject to VAT but not IPT when sold as a standalone product. 

Can we provide the company any MI after the screens? 
Health Shield will be producing a system to report cumulative health results during 2020.
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