
Downloading the
WeCare Programme app

Visiting website at 
wecare-cl.com

Calling the helpline on
0208 068 0035

New and existing customers across our home finance products now have access to 
WeCare, a range of health and wellbeing services. All provided confidentially and 
available from the comfort of their homes.
WeCare is available to customers and their immediate family, allowing them to personalise the 
services they need, whenever they’re needed – and at no added cost.

Introducing WeCare 
Virtual health and wellbeing services now available to our home 
finance customers

Please note, WeCare is provided by Teladoc Health.  This service is non-contractual and can be withdrawn at any time if our partnership with Teladoc Health ends. 

Telephone calls may be recorded for training and quality monitoring purposes. Stonehaven UK Limited, trading as Canada Life, is a subsidiary of The Canada Life Group 
(U.K.) Limited. Authorised and regulated by the Financial Conduct Authority. Registered in England and Wales. Registered number: 05487702. Registered office: Canada Life 
Place, Potters Bar, Hertfordshire, EN6 5BA.
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What’s available?

Consultations with UK-based GPs  
for virtual medical advice 24/7  

Healthy living support 
including meal planning and get fit 
programmes 

Private prescriptions  
can be arranged and delivered at home

Expert legal and financial guidance   
on divorce property disputes, probate, 
budgeting and more  

Second opinions from consultants  
on diagnosis or treatment needs  

Professional mental health support 
including life events counselling and 
bereavement sessions

Call  
0800 068 2012 

Online 
www.canadalife.co.uk 

Email
hf-support@canadalife.co.uk 

Or alternatively, contact us on
You can find out more about WeCare on our website here

Access at any time

WeCare is available around the  
clock and can be accessed by

https://www2.canadalife.co.uk/e/93102/2021-12-07/74r7hn/1356505969?h=QkfZUuqpb8RIlxCp_s_ltpFcolO41pkljdOBY1w3wjg
https://bit.ly/3yD17vH

