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WPA's Health app — new design and more features

February 2023

The WPA Health app has evolved to become more intuitive, dynamic and informative with updated
features to help customers access and benefit from their healthcare scheme.

As well as the great new design which makes navigation even easier, we have launched the following
new features to improve customer experience:


https://information.wpa.org.uk/1XA9-83NG4-2356091134913F14RW6RQP3614E202203C17E3/cr.aspx
https://information.wpa.org.uk/1XA9-83NG4-2356091134913F14RW6RQP3614E202203C17E3/cr.aspx
https://information.wpa.org.uk/1XA9-83NG4-2356091134913F14RW6RQP3614E202203C17E3/cr.aspx

Viewing GP availability and booking
video or telephone appointments

A new health and wellbeing section to
mirror invaluable health information on
the WPA Health & Wellbeing hub website

WPA member offers, with numerous
discounts on an extensive range of
health services

These add to existing features including the ability to:



Pre-authorise new claims, with an instant
decision 24/7

Track your claims and remaining
benefit limits

Submit Cash Benefit claims by uploading a
picture of your proof of payment and invoice

Send and receive secure messages (or contact
us on WhatsApp) and upload attachments such
as treatment invoices or medical reports

View membership literature
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For more information about the WPA Health app, please see the resources linked below:



WPA Health
app flyer

App overview



https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4ZZ7K5-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-520GXQ-1/c.aspx

PMI Claim
process

Cash Plan
claim process

Connect with us

Stay up-to-date with our latest news and announcements by following us on
and , liking us on or subscribing to our channel.



https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF2-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF3-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF4-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF5-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF6-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-5203UN-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-5203UO-1/c.aspx



https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF7-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF8-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF9-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TF4-1/c.aspx
https://information.wpa.org.uk/1XA9-83NG4-RW6RQP-4Z8TFA-1/c.aspx

