
 

 

Supporting you through the transition 
We’ve developed Consumer Duty resources to help you deliver good outcomes for your 
clients. 
 
Visit our website to access an overview of Consumer Duty, learn more about the target 
markets of our products, and see how we make sure our solutions offer fair value. 
 
You can also find details of how to identify vulnerable customers and information on 
how we manage our products.   
  

Visit website 

 
 
We’re here to help 
 
You may have questions as Consumer Duty comes into force, so we’ve updated our 
website with some of the FAQs that we often hear. 
 
For further help, you can also get in touch with us directly for anything else you need to 
know. 
 
  

 

https://www2.canadalife.co.uk/e/93102/egulatory-utm-id-CD-regulatory/9354ly/1910898352?h=gDfZ8n65SHGuoDcbnBWMNF-mp3OsfszTtqjzfq_Z7p4
https://www2.canadalife.co.uk/e/93102/egulatory-utm-id-CD-regulatory/9354ly/1910898352?h=gDfZ8n65SHGuoDcbnBWMNF-mp3OsfszTtqjzfq_Z7p4
https://www2.canadalife.co.uk/e/93102/adviser-support-/9354m2/1910898352?h=gDfZ8n65SHGuoDcbnBWMNF-mp3OsfszTtqjzfq_Z7p4

