
 
 
 
 
With Consumer Duty now in force, showing your clients the real value their policies could bring 
is more important than ever. 
 
MetLife pay an average of 93* protection claims every working day, for cases ranging from hospital 
stays, child accidents and illnesses, to adult sporting injuries. In 2023 so far, that includes over 6,000 
payments for hospital stays, more than 4,600 payments for broken bones, as well as 2,900 claims 
payments for children. 
 
Our flexible, accessible policies can help our customers in a number of ways. EverydayProtect can be 
tailored to individual lifestyles. For example, if your client has a family, is more active and at higher risk 
of certain sporting injuries, or works in a specialist healthcare setting. While MortgageSafe can provide 
cover for monthly mortgage repayments if your client suffers an accident or illness. 
 
Read our latest claims case studies booklet to find real claims examples here 
(https://www.metlife.co.uk/content/dam/metlifecom/uk/pdf/metlife-ip-claims-case-study-booklet-12-
01-23.pdf), and learn how our policies have provided financial protection when our customers needed 
it most. 
 
Or, if you like to speak to someone about our protection policies, call us today on 0800 917 2221, or 
email protection@metlife.com 
 
*Claims data from MetLife protection portfolio – 1st January – 28th June 2023. 
 

 
 
Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. 
and operates under the “MetLife” brand.    
  
MetLife Europe d.a.c. is a private company limited by shares and is registered in Ireland under company 
number 415123. Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office 
at Invicta House, Trafalgar Place, Brighton BN1 4FR. Branch registration number: BR008866. MetLife 
Europe d.a.c. (trading as MetLife) is authorised and regulated by Central Bank of Ireland. Deemed 
authorised by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct 
Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary 
Permissions Regime, which allows EEA-based firms to operate in the UK for a limited period while 
seeking full authorisation, are available on the Financial Conduct Authority’s website. 
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