healthQ/Fshield

The best of health

Making our terms &
conditions more
straightforward.

As part of our ongoing commitment to keep our members in the best of health and
deliver the best possible value to our customers, we are standardising the terms
and conditions across our Corporate Paid Health Cash Plan products. This means
that all customers on these plans will have the same terms and conditions.

Any changes made are either an improvement or match to your clients’ existing

terms and conditions.

To view our new terms and conditions, please click here

A summary of the changes to our terms and conditions can be viewed here

Implementing these changes
Any new schemes with a start date on or after 1st January 2024 will be covered by

the new terms and conditions.

Schemes with a renewal date on or after 1st January 2024 will have the new terms
and conditions applied at renewal. Your clients will be informed of the changes as
part of the renewal process, with members informed as part of their renewal policy

documentation.


https://cjyhl04.na1.hubspotlinks.com/Ctc/LX+113/cJyHL04/VW8B5B2cR32tW5t5Ynp652ZwNW65wf3Z54cZjFN6G5Trn3m2ndW7lCdLW6lZ3mQW71grKP3gcWwhV8jP8g3tKK6BW4z6nBZ4BVX4RW5hTyH66QJ9FJV5Dpy21xwppQVNCF4b3FG5wlW8-NZ5-1mh7p9W9hjY5F8gcZlJW32YBZl6KPKwKMJS5_TrlCghW709S5C8SgjdXW23p4JG3Nmwm4W3XvBnj7qyB4rN4tkbXcPM7d-W4VrX7J3GXyB5W6tjWYv4b2BTNW99R1Cb2fbNlCW8J8lLB20BPC1V7-MB28Fyy2QW1JNY6L8RCcljW7L82wD3PLfR1N65yWzHVXlc-W45hHB52Kr23wW57WwDV1zP-Bnf56thB204
https://cjyhl04.na1.hubspotlinks.com/Ctc/LX+113/cJyHL04/VW8B5B2cR32tW5t5Ynp652ZwNW65wf3Z54cZjFN6G5Trn3m2ndW7lCdLW6lZ3pRW7MPJJj4qRJnRW27nl2s2vv7KFW93PN648dpgscW2k4J096VYJy3W3D9n_G8dsJMbW6m_rGS7CnhTSW5BZLqD2nfzjSW36JCN-1ZMzBGW4x8ch28C7clkW8pVwdR56Rq1lW8gdc7T4RkTsMN4t5Z1NyyH_VW3VL_sP5f_s_nN28JpDQ4FP4RW5nBRQB7JvzqGW8Yc6Vs4xHpWNN3czhpxqFR0xW4Qsg6C2thg4yW4Fv-hW3KXyFkW42lLbj5WNJqXM2D9HwQxXk8W6ztK961wbt4JW78cJY517Svp6W4JZc6-5yl6Wrf4s3cjd04
https://cjyhl04.na1.hubspotlinks.com/Ctc/LX+113/cJyHL04/VW8B5B2cR32tW5t5Ynp652ZwNW65wf3Z54cZjFN6G5Tr43m2ndW6N1vHY6lZ3n_VcV5ZQ45pxBLN581HXg72jt9W3rxXHq8JNZlVW8svMNP1zKHQdW8149PF2ZdQ_LW6G6Z9w4NSJnMW7Szmlg8TgC2KVbWNHT6sZ_RxVJ0QLT1WrRKNW6gTTpZ5W4zFwW8T3jg43tcsmMW5tc-CW5Y3RZKVx09ML4fgzFgW2QXK1G4-wHJrW853m5M1hTxTqW3-6vYQ99NgcGW6pfpn_19nHlmW5bYRyx3Yj5LTW7BHV_9149lWJW8nV9yW44NnbYVJxwp01MfLf0W7R4rwn47G0ynf2MHKjM04

These changes will have no impact on renewal prices, our prices will remain as
competitive as ever. As always, we do review schemes regularly and prices may be
subject to change. Any price changes are based on factors such as claims rate and

demographics and are not impacted by changes to terms and conditions.

Communicating to your clients
Your clients will be made aware of these changes within their renewal
communications. We will also be communicating the changes to members within

their membership packs.

Your clients and members will be made aware that the changes represent either an

improvement or match to their existing terms and conditions.

Please speak to your Business Relationship Manager or Account Manager if you
would like any more information about these changes. Clients looking for more

information can also speak to their Account Manager directly.
As always, our members can manage their plan online at
members.healthshield.co.uk or through their Breeze app. They can also find support

through our , or by filling out a ‘contact us’ form online.

Team Health Shield
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