
 

 

 

 

• Cancer definitions - 67% of our critical illness claims in 

2022 were for cancer*. So we’ve improved or changed five 

definitions and added two new additional cover conditions 

for cancer. 

 

• We’ve expanded the number of bowel conditions we cover 

by adding a new full definition and additional cover 

https://adviser.royallondon.com/protection/personal-protection/critical-illness-cover/?utm_source=trmn&utm_medium=update&utm_campaign=CIbooster
https://adviser.royallondon.com/protection/personal-protection/critical-illness-cover/?utm_source=trmn&utm_medium=update&utm_campaign=CIbooster


condition. This will help more of your clients if they need 

to claim. 

 

• Mental health is the condition that most customers tell us 

about when applying for cover. That’s why we’ve added a 

new full definition to help us pay claims as easily and 

quickly as possible. 

 

• 9% of child CI claims in 2022 were for diabetes* so we’ve 

reviewed the definition to reflect that insulin injections are 

not the only treatment we see in our claims experience. 

We’ve also added a new additional cover condition for 

adults to help us pay more claims. 

 

*Source – Royal London UK intermediary protection business claims paid (1 January to 31 

December 2022). 

Please see our website for more details on the changes we've made, or speak to your usual 

Royal London contact. 
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