
 

MetLife UK supports on almost 24,000 claims in just 12 months 
 

● MetLife approved almost 24,000 claims in the last 12 months to Individual Protection 
(IP) customers, paying out more than £22 million  

● Claims data shows an average of 95 accident and illness claims are paid every day 
● Last year also saw almost 13,000 hospitalisation claims, and 9,561 broken bones claims 

paid 
● MetLife continues to offer a much-needed financial lifeline paying customers in as little 

as 3-5 working days   
● With sickle cell disease the most claimed sickness and roadside accidents the biggest 

cause of injury claims 
 
XX March 2024: MetLife UK has paid out more than £22 million (£22,410,481) in just 12 months. 
The protection and employee benefits provider approved and paid 23,942 claims, averaging 95 
accident and illness payments every day, to its individual protection customers.  
 
The approved claims paid out include customers who had motorcycle accidents and 
hospitalisations, falls from ladders, and accidents whilst on holiday. Also included are adult 
sporting injuries from cycling, football, and rugby accidents, and falls from horse riding. 
 
The claims analysis also shows that almost 13,000 (12,949) hospitalisation claims were paid, as 
well as 9,561 broken bone claims. Claims paid out to cover hospital stays for sickness include 
asthma, diabetes, as well as funeral benefits.  
 
Dominic Grinstead, CEO of MetLife UK comments: “We know that sometimes the unexpected 
can happen and this is the moment our offering and support can provide customers with a 
much-needed financial lifeline. Supporting our customers is our number one priority, so ensuring 
we paid claims as quickly as possible has been key to our offering and the service we strive to 
provide.  
 
“Our claims philosophy is built on trust that one day, when you really need it, we will deliver 
what you expect from us – to pay your claim in a timely manner, with no fuss and with an 
understanding of what has happened to you. 
 
“That’s why we’re proud we send most payments within 3-5 working days.” 
 

ENDS 
 
Notes to editors:  
 
MetLife protection portfolio period 1st January 2023 – 31st December 2023 inclusive. Figures based on UK 
working days during this period.  
 
For further information about MetLife please contact: 
Teamspirit 
Jessica Riley 
07841661651 
MetLifePR@teamspirit.uk.com  
 
Follow MetLife on LinkedIn @MetLife_UK 
 
More about MetLife 
MetLife Europe d.a.c. is an affiliate of MetLife, Inc. and has been in the UK since 2007, providing innovation 
protection, employee benefits and retirement solutions.  
 
Founded in 1868, MetLife, Inc. is a global provider of life insurance, annuities, employee benefits and asset 
management. Serving 100 million customers worldwide, MetLife has operations in over 50 countries and 



 

holds leading market positions in the United States, Japan, Latin America, Asia, Europe and the Middle East. 
For more information, visit www.metlife.com. 
 
MetLife Europe d.a.c. is affiliated with US-based MetLife, Inc. (NYSE: MET), which through its subsidiaries 
and affiliates (“MetLife”), is one of the largest life insurance companies in the world. 
Products and services are offered by MetLife Europe d.a.c. which is an affiliate of MetLife, Inc. and operates 
under the “MetLife” brand. 
 
MetLife Europe d.a.c. is a private company limited by shares, registered in Ireland under company number 
415123. Registered office at 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland. UK branch office at Invicta 
House, Trafalgar Place, Brighton BN1 4FR. Branch establishment number: BR008866. MetLife Europe d.a.c. 
(trading as MetLife) is authorised and regulated by Central Bank of Ireland. Authorised by the Prudential 
Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by 
the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation 
Authority are available from us on request. 
 
 
 
 
 
 
 
 


