
 

In total The Exeter paid over £40 million for claims received in 2023 with over £12m for life and income 
protection combined.  
 

 
 

But to The Exeter, claims aren’t just numbers - with each claim they pay they make a difference.  
 

During 2023 they made a difference for over 1,100 members and their families who claimed for income 
protection and life cover. These differences mean people can still pay their mortgage to keep their home 
or, for members like Marc, being able to re-train so he can return to work doing something new.   
 

 

 

Take a closer look at the difference The Exeter has made to their members and see more 2023 claims 
stats here. 
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