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Our proposition

Claims Service Product

Speed Price Retention
90% of customers 
stay with us at 
renewal. Our rebroke 
process is unique in 
the market and 
makes sure premiums 
remain competitive.

Uinsure's policy is 
rated 5 Stars by 
Defaqto, which means 
it meets the highest 
standards in the 
industry.

Customers give us 
high ratings on Trust 
Pilot, with an average 
of 4.8 out of 5 stars, 
demonstrating the 
satisfaction level of 
our policy holders.

A single end to end 
customer experience 
with a UK based claims 
team that’s net 
promotor score excels 
against industry 
average.

Getting a quote and 
applying for the policy, 
with just three 
questions and 60 
seconds to apply.
Our quotes are valid 
for 120 days.

Our panel of insurers 
compete to offer the best 
price so your customers 
will always be treated 
with fairness. We don’t 
charge any fees to cancel 
or make mid-term 
adjustments.

A unique solution with 
multiple underwriters 
competing to give your 
customers the best price on 
the same policy. 



Delivering value in a digital world.

You 
[Adviser] 

do it

We take care of your clients

A single claims and renewal experience, rebroke at renewal. C.90% retention, trust Pilot 4.8/5

You give the advice We give the advice Your client self-fulfills digitally

• Home Insurance
• BTL/Landlord 

Insurance
• Non-Standard Home

• Home Insurance
• BTL/Landlord Insurance
• Non-Standard Home & BTL
• Public Liability
• HNW
• Specialist

• Home Insurance
• BTL/Landlord 

Insurance

We 
[Uinsure] 

do it

Your client 
does it

• BTL Portfolio 
• Public Liability



Three quarters of advised clients will 
go outside of the intermediary market 

to buy their home insurance.

totaling c.675,000 unserved clients per year.

(even though it’s a requirement of the mortgage).



Customer does it
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Enable auto refer to 
Uinsure

• Principals can enable auto refer 
for so that cases are sent to us
at 'Application Submitted’

• This will only be for cases where 
GI has not been sold or referred 
and the broker has not stated 
that the customer does not 
require insurance.

• You can still provide advice at 
any time before "Application 
Submitted" and these clients will 
be removed from the Auto Refer 
functionality.



Let your 
customers do it.

UinsureCX within Acre will ensure 
that your customers receive a 
personalised quote at key 
moments in their mortgage 
journey.



14/01/1984

Try it for yourself…

Using milestones to trigger automated 
communications at key moments in your
client’s home buying journey.

For example: Case Submitted,  Offer, 
Exchange and completion.



Transparency.

Real time view of the progress 
of each referral, contact 
made and discussions held.



You do it
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Linking my Uinsure 
Account to Acre

• Navigate to the settings section 
in the left navigation menu. 

• Select ‘My Settings’

• Navigate to the Uinsure box and 
input your Uinsure Username 
and Password. 

• Don’t forget to hit ‘Save 
Changes’
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Generating a Uinsure 
Quote 

• Navigate to ‘Sourcing’ followed 
by the ‘Home Insurance’ section 
using the left navigation menu.

• Once selected you’ll be able to 
either “quote and apply”

• The system will then use the 
information that has already 
been  added to the client fact 
find. 
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Recommending a 
product

• Once you’ve configured your 
cover options, quotes will 
appear underneath the filter 
options.

• Once you have located the 
product you wish to proceed 
with, select the 'Recommend
'button next to the product.
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Applying for a product

• Once you have recommended a 
product, the other products will 
disappear and the 'Recommend' 
button will be replaced with an 
'Apply' button. Proceed by 
selecting 'Apply’.



We do it
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Generating a Uinsure 
Quote 

• Navigate to ‘Sourcing’ followed 
by the ‘Home Insurance’ section 
using the left navigation menu.

• Once selected you’ll be able to 
manually refer a customer to 
ourselves. 

• Simply, select a date and time
that you would like us to call
your customer and we’ll give
them a call to provide GI advice.
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Call status updates

• All actions on the referral are 
then relayed back into Acre in 
the same Home Insurance 
section. 

• Further detail can then be 
accessed within your Uinsure 
adviser platform





Contact Us

Angela Robertson, Scotland and Northern Ireland
Angela.Robertson@uinsure.co.uk
07384 252 111

Stuwart Skett, North of England
Stuwart.Skett@uinsure.co.uk
07436 035 756

Katie Warren, Midlands
Katie.Warren@uinsure.co.uk
07384 547 552

Claire Flanagan, London, South East and Wales
Claire.Flanagan@uinsure.co.uk
07824 171 170

Chris Hanson, South West and East Anglia
Chris.Hanson@uinsure.co.uk
07570 352 013

mailto:Angela.Robertson@uinsure.co.uk
mailto:Stuwart.Skett@uinsure.co.uk
mailto:Katie.Warren@uinsure.co.uk
mailto:Claire.Flanagan@uinsure.co.uk
mailto:Chris.Hanson@uinsure.co.uk

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19

