
 

 

 

Behavioural Biases 

 

Knowing what we want out of life drives how we live our day-to-day lives. But there are 
many psychological obstacles that can prevent clients from thinking about their future 
goals. By exploring the importance of setting future-focused goals, advisers can create 
a road map to help clients to get there.  

Find out more 

  

  

Learn how to have better client conversations with HumanSense 
 
A quick recap 

• HumanSense is soft skills training based on behavioural psychology research.  

• There are six modules in total, each worth one hour of CPD.  

• You can complete the modules in any order, but we recommend starting with 
module one, Understanding client behaviour.   

Complete each module in your own time and at your own pace.   
  

Learn more 
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