
 
 
UnumOnline 
Get ahead with renewals, get ahead of the competition. 
 
We are continually upgrading our portal to make it quicker and easier for you to write Group 
Income Protection, Life and Critical Illness business. This includes increasing our quote and buy 
online capability up to 250 members – making UnumOnline the perfect tool for your smaller 
clients. 
 
Not registered with UnumOnline? Once registered, your existing policies will be automatically 
migrated to your portal so you can serve your clients online. 
 
Over 90% of policies can be renewed on our portal, making it faster and easier for you to 
manage your block of business. Don’t miss out - Join over 5,500 advisers already using 
UnumOnline!  
 
Here’s how UnumOnline can support you: 
 Renew online policies up to one month in advance. 
 Renew policies with 3 to 250 members, regardless of how they were originally purchased 
 Save time editing member data with our upload feature, which automatically matches your 

data with the fields that we require. 
 Enjoy automatic data validation, ensuring required fields are complete and reducing delays 

caused by missing information. (Any missing or incorrect data will be flagged as exclusions as 
part of the quote summary, including the entry and ceased age). 

 
Please note, you’ll need Agency access to renew online. If you don’t have this access level, just 
email AgencyOnline@unum.co.uk to get set up. 
 
Register for UnumOnline >  
 

https://www.unum.co.uk/adviser/unumonline?utm_source=TRM&utm_medium=MonthlyEmailNews&utm_campaign=UnumOnline&utm_content=RenewalEnhancementUpdate
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