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th us, you get more than just protection solutions,
‘getapartnership dedicated to your success

and your clients’ financial wellbeing.

Fi Wynn,
Head of Proposition

Making Protection Personal

A Four-point Action Plan

Earlier this month, The Association of Mortgage Intermediaries (AMI) launched their
2024 Protection Viewpoint report — ‘Making Protection Personal.” The report was
created in partnership with Royal London and Legal & General as a result of
research carried-out on 3,000 customers and 300 financial advisers across the
country.

The new AMI four-point action plan

Following the research findings and an additional community group study, AMI
unveiled a four-point action plan aimed at supporting financial advisers in the
evolving protection landscape:

1.

2.

Build in a human element upfront — take time to understand personal
circumstances and situations before explaining products

Make products easy and accessible — avoid jargon and find ways to make
them easy to understand

Allow clients to feel in control — give them time to think about them,
research them and ask additional questions

Focus on the positives — highlight how the products can provide help in the
worst situations, share examples of this and reassure clients that they have

real value
Read The Full Report

For further information please speak to your usual Royal London contact or visit
adviser.royallondon.com/protection
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https://www.a-m-i.org.uk/wp-content/uploads/2024/11/AMI-PV-FINAL-041124.pdf
https://public-gbr.mkt.dynamics.com/api/orgs/d7b67e5b-0950-40ac-92fb-5f2511988e80/r/deQHnD_dJUabG0cpj0NHggIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fadviser.royallondon.com%252Fprotection%252F%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%2C%222%22%3A%7B%22utm_source%22%3A%22Dynamics%20365%20Customer%20Insights%20-%20Journeys%22%2C%22utm_medium%22%3A%22email%22%2C%22utm_term%22%3A%22N%2FA%22%2C%22utm_campaign%22%3A%22Journey%20220241111_Adv_Prot_AMI_report%22%2C%22utm_content%22%3A%2220241111_Adv_Prot_AMI_report%22%7D%7D%7D&digest=CCcvX%2BwxzbAxRi4u%2Fi4VVAB5xbspL9pLTDz5tQ4Cm%2Fc%3D&secretVersion=a6751a3a834744298598bfc7d73b336f
https://www.a-m-i.org.uk/wp-content/uploads/2024/11/AMI-PV-FINAL-041124.pdf

