The
Exeter

Income Protection
Pre-sales and Application
User Guide

This guide will take you through using the income protection pre-sales and application process to get
an indication of underwriting decisions for clients and applying.
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Logging In

1. Go to https://onboarding.the-exeter.com/ and login.

The
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Signin

Email

Password

Forgotten password?

Signing in for the first time?
You should have been sent a temporary password to use for your first sign in.

2. Onyour first login you must Choose a new password. Enter a new password and click
Continue. You won’t need to do this each time.

The
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Choose a new password

New password

= ~

Confirm new password

[ ~

Continue

Back to the sign in screen
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3. You will also need to set up multi-factor authentication to verify your identity, via email. You'll
be asked to enter a code that is emailed to you.
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Verify your identity

We've sent a message to p** @t
Enter & digit code

[C] Remember this device for 60 days

Didn't receive o code? Resend

Back to the sign in screen

4. Enter the code you receive in your email and tick the Remember this device for 60 days
tickbox. This will mean you don’t have to input a code every time you login from the same
browser on the same device for 60 days.
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Verify your identity

We've sent o message to p* '@t
Enter 6 digit code

Remember this device for 60 days

Continue

Didn't receive a code? Resend

Back to the sign in screen
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Note: You will have five attempts to input the code correctly before being locked out for up to 15
minutes. Then you’ll need to start the process again to verify your identity.

Authentication is linked to only one browser on one device at a time so if you login on a different web
browser or a second device, you will need to verify your identity again.

5. After successfully logging in you'll see a dashboard screen like this:

The Hi Adviser, welcome to your portal. ®
Exeter ) o

- — QUICK AND EFFICIENT INDICATIVE
= = UNDERWRITING DECISIONS

Dashboard o ol
Cammissian Recent acthity
Opmrtunies @t | Dot eterence ety
Qe 7 ans:
170820 1128 Dxconise: Torgetsa Freportreceves
Oechion (25) a5
TS0 1125 Exooomee) Torgeted Greport recuestes
soply 22} eans
(derurte ® AT || 1R 1050 xcoomioe Agpicaton sstvores
13739
1W0E20241550 Exoooios ot requested
a0 1550 Dioons Cotione 5t eguesies
T8I 1550 Exooomas Torgecsd G report equestes
s+ @
Tools

income Fost ook

m L

Incorme Bk Caculntor

View sutabityketters eter
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Pre-Sales Enquiries
For new pre-sales enquiries follow this process from the main dashboard.

1. Click the Start new pre-sales enquiry button at the top of the page to begin a pre-sale query.

QUICK AND EFFICIENT INDICATIVE
UNDERWRITING DECISIONS

Start new pre-sales enquiry —

2. On the client details page enter gender, date of birth/age and smoker status then click the
Submit information button at the bottom left side of the screen which will be highlighted in
yellow to proceed to the next page.

Client details

We can only accept clients that have been a UK resident for ot least the last three years and have been registered with a UK based NHS GP for the same period.

What is your client's gender?

O mMae () Female
Date of birth

Date of birth Age

Has your client smoked or used nicotine replacement products in the last 12 months?

Qs QMo

3. You'll be prompted to choose a product. Note: Income First is the only product currently
available.

Pre-sales decision  OurrefEx00001973  Yourref: »* Add

Client details Female: 12/06/1979 (Age: 45)

Choose a product

Underwriting disclosures

Add a product to enable underwriting

50f 22



The
Exeter

4. You’'ll be prompted to enter your client’s occupation and salary. Click the Enable pre-sales
decision button in the bottom right of the screen to proceed once it turns yellow.

Note: You need to select the most appropriate occupation from the list rather than the client’s

occupation as these may not match. You may need to click out of the fields to mark them as
complete.

Client details > Lifestyle

The selected product requires more informatio

job?
What is your job? (@ This needs to be your main job - in other words, the Q compete
one you spend most time doing. If you can't find
your exact job, try describing your job differently, or
pick the closest match.

How much did you earn in the last year?

(@ Thisis your taxable income. You can include
£ overtime, commission and bonuses but you can't
include income from investments.

Don't include any income that would continue if
you can't work

f you're self employed, please tell us your taxable
income - in other words earnings after costs and
before tox.

5. You'll be asked for some additional details to help your underwriting query. Once you've
completed those, you'll be able to click the Enable decision button.

[«

Pi les decision  ourrer: Your ref: 4 Add New presale enquiry C

Client details Female: 15/12/1979 (Age: 44)

Products and decisions Appbcation volid unti 16 August 2024
Income First |
Monthly benefit Premium option (O Indexation () Claim period Until age
Level quaranteed | O ves Full -

@ configure your product cover above to enable a decision

Policy Summary 4, Sales resources v

This Is on indicative decision based on the information provided so for. All opplications will be subject to o full underwriting ossessment
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6. The screen will update to show the maximum monthly benefit and terminating age your client

can apply for based on their occupation and salary and show indicative quotes based on

standard terms before you add any further details.

Products and decisions

Income First
Menthly benefit Premium optien (0 Indexation (0 Claim pericd Until age
£ 2000 Level quorarteed Yes Full | [e

© standarc tarms
@ irmedote decsion

Decision © standard tarms
& immedicte decision

@) standord terms
@ tromediote decision

Total price:

£53.230 £39.480 £34.73 0@

Further details
Policy SUmmary 4, Sales resources v

This i i e hose o e forenaiaprvided 5o far. Al apphcaons il be subjck . neraning asessment

Underwriting disclosures

Canvert to application

Note: You can scroll through the waiting periods, the screen will show you indicative decisions for Day
1, 1 week, &4 weeks, 8 weeks, 13 weeks, 26 weeks and 52 weeks, which will update based on the
information you input.

Waiting periods
Oceeeo -)

<

© Stondord terms
@& Immediate decision

13 weeks ‘ 26 weeks

@) Standord terms
& Immediote decision

Decision ©) standord terms

@ Immediote decision

Total price

£53.230 £39.480 £34.730

Convert to application

Further details
Sales resources

Policy Summary 4,

‘This is an indicative decision based on the information provided sa far. All applications will be subject to o full underwriting essessment
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7. Add disclosures by clicking the yellow Add disclosures button on the right side of the screen,
which will give you the option to make disclosures for Family history, Medical history, Sports
and pursuits, or height and weight.

Underwriting disclosures

Occupation details @ Complete

Occupation ®

Add disclosures &

Add a disclosure e

What do you want to disclose?

-

Family history

Medical History

Sports and pursuits

Professional or semi-professional sport
Height and weight

Recreational drug use
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8. Start typing the disclosure/s and then choose the most relevant one from the options in the
dropdown list then click Add to add disclosures to the quote. Click the yellow Start button next
to each disclosure to answer all relevant questions.

Note: You can add multiple disclosures at a time.

Underwriting disclosures

Occupation details @ Complete
Occupation D)

Medical history O Not started
Asthma m Start
Height and weight ) Start

Add disclosures &

9. Each disclosure will be marked as Complete as you go through the questionnaire.

Underwriting disclosures
Occupation details @ Complete
Occupation @®
Medical history @ Complete
Asthma ] Ede
Height and weight (D Edit »
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10. Once everything has been completed the pre-sales outcome will be indicated in the table on
the left side of the screen. You can click the arrow for Further details. This table updates on the
screen each time you make a change to your client’s details and disclosures to show decision
outcome, evidence required and any exclusions. You can hover over exclusions to see the
wording applied.

Waiti riods
< ng pes A =Y
ceeeo
8 weeks
Decision (D) Non-standard terms () Non-standard terms (D) Non-stondard terms
@ Immediate decision @ Immediate decision @ Immediate decision
Total price
£54.960 £38.550@ £34.790
Exclusions Spine (1) Spine ()
Further details A
Back pain Decision Decision
Non-stondord terms Non-standard terms
Exclusions Exclusions Exclusions
Spine (1) Spine () Spine ()
S —
This is an indicative gecision based on the information provided 50 far. All cpplications will be Subject to o full Underwriting ossessment

What do the decisions mean?

Decision Definition

Immediate decision | Terms are available immediately with no further evidence
required.

Evidence required We require evidence, either from the client or their GP. Details

of what evidence is required will show on the screen.

Referred The case needs to be assessed by our Underwriting team
before a decision is available.

Postponed We are unable to offer cover until a specific date or treatment
has occurred.
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11. You can add a unique reference code to the quote. Click the Add link next to Your ref in the top
left of the screen. A text box will appear where you can type in something you will remember.
Click the tick mark to save it. You can use your reference to search for a case easily.

Pre-sales decision  Ourref: EX00005301  ‘Yourref: # Add  User Guide Quotd vy

Client details Fernale: 15/12/1979 (Age: 44)

Products and decisions

Income First

Monthly benefit Premium option (i) Indexation (i) Claim period Until age

£ 1,500 ‘

Level guaranteed - Yes Full - ‘ ‘ 60 yearsold

Occupation limits

Maximum finishing age Maximurm monthly benefit
70 £1,650

12. If you would like a PDF of your pre-sales query you can click the yellow Download decision
button at the top of the screen. You can also download the policy summary or go to our sales
resources at the bottom of the page.

If you are finished with this query, you can click the Save and exit button at the top right to
return to the dashboard or click the New presale enquiry button to begin a new quote.

If you’d like to continue with an application, click the Convert to application button at the
bottom of the screen to move on.

Pre-sales decision  0urrerEX00002216  Yourrer £ Add [ e el Download decision b,

Client details male: 15121979 (Age: 44)  BMI: 2619

Income First W
Manthly benefit Until age
£ 1500 60 yearsold
Occupation limits
Mosimum fistingoge  Moximun manthly benefc
70 £2000
e Waiting periods S

SIeT T T Tt}

Decision (@) Standard terms (@) Standard terms Standard terms
@ immediate decision @ immediate decision @ immediate decision
Total price 320 () 2 a510 ()
Further details ~
Height and weight Decision Deaion Decsion
Standord terms Standard terms Standard tems
Policy Summary & Soles resources » | Convart to application

This 5 an indicative decision Dosed on the Information prexkied 5o for A1l applications wil be sublect 10.0 Tl underwring ssessment
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Applying for cover

Product information and quote screen

To start a new application, follow this process.

1. To start an application, you can click the yellow New application button on the dashboard, go
into an existing quote, or search for an existing pre-sale enquiry.

The Hi Adviser, welcome to your portal.

@
Exeter Dashboard  Search
= QUICK AND EFFICIENT INDICATIVE
= UNDERWRITING DECISIONS
TET = [T ——
Dashboard New application
Commission Recent actiity
Opporuries wo | Demme Reerence Ay
wten ess075
170z 1128 Sxoooiosz Torgted G eprt received
Decisin 29 aseniss
mezoz 125 Boion Trgte G reprt st
Hopy 22 sz
uuuuuuuuuu o5 esere | a0 e Je——
o 9137839
Tanaz024 1550 oo repontrequesied
e oo connerene questea
prm—— oo Trgted Gprepr reqesicd

View Income First toolkt. >

View income isk calcugtor 3

View suitabiltyletters editor >

12 of 22



The
Exeter

2. You'll be asked to enter client details. If you've converted a quote, details that you've entered
previously will be already filled in. When you’re done, click the Submit information button at
the bottom of the screen.

Client details

Please p additional information about your client

Name

Title First name Last name

What is your client's gender?

O Mae (@ Female
Date of birth
|15112/1975 ) ‘
Postcode

Have you smoked or used nicotine replacement products in the last 12 months?

Oves @ no

How much did you earn in the last year?

£ 40,000

3. Complete the product details or check they are correct if already filled in. When you’ve entered
everything you want, the Underwriting questionnaire will appear on the right side of the screen.
Click the Get quote button at the bottom right of the screen to see your quote.

Products " Underwriting
Income First m Appty by stonting underwriting
Underwriting Questionnaire. . i ~
Monthly benefit Premium option Indexation Policyterm Ut age
Height and Weight
£ 1650 Level guaranteed = ves o6
Alcohol ond drugs
Claim period Waiting period e
Fult " 26 weeks - Occupotion and other detads
Travel and Residence
mmmmmm diven T
Sports and Pastimes
Commission detalls v
Fersonol Medicol History
Recent Medicel History
Other Medical History
Family History
[~ Income First Toalkit  Explon the benet of incame arececton & your clens. Incuding our incame ok calculst,and cose £y voeoz Discaver more
= - Occupation
e

Underwriting declaration

Documents

Income Tirst Peicy Summary &,
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4. The screen will update with a quote and indicative decision based on the details you’ve put in
so far. You can choose to see Premium driven cover for clients that have a specific budget by
clicking the Premium driven option and typing in the monthly premium. Click Get quote again
to update the screen and see the monthly benefit they can receive. Note: the premium will
update to the nearest total if not an exact match.

Products Quot

clid untl 16 August 2026

Income First

Monthly benefit Premium option (0

£1,226 | level guaranteed  + |
Claim period ‘Waiting period (D
‘ Rl . ‘ | 26 weeks

© stondardterms ) Immediate decision

Further details

Commission details

£29.99

Indexation (D Policy term

[ Yes |

Until age

yeors | or [ 80 years

Premium driven @) ‘{ 29.99

Note: For split deferred quotes, see the Split deferred quotes section of this document.

5. The screen will also update if any evidence is required at any stage. It will show which evidence
is needed and any exclusions on the policy.

Monthly benefit

Premium option ()

Indexation () Policy term Until age

‘ £ 5,000 ‘

‘ Age costed reviewable Yec ‘

years or‘ 65 years

Claim period

Waiting period (O

‘ 2 Years

v ‘ ‘ 52 weeks

v

(?) Evidence required

Evidence required

Exclusions

Further details

Commission details

£27.86

Premium driven

Paramedical examination, Biochemistry and Haematology profile and lipids, Cotinine test, Targeted GP report

Spine - Any disease or disorder of, or any injury to, the spine, its intervertebral discs, joints, nerve roots, spinal cord or
supporting musculature and ligaments and any neurological complications including any treatment and/or complications
thereof
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6. Under Further details you can see information on the full indicative decision, including ratings

and exclusions.

Further details

Evidence due to benefit
amount

Build

Back ache

Diabetes

Non Standard Decisions

Commission details

A
Decision: Evidence required
Decision: Standard terms
Decision: Non-standard terms
Exclusion: Any disease or disorder of, or any injury to, the spine, its intervertebral discs, joints, nerve roots, spinal cord or
supporting musculature and ligaments and any neurological complications including any treatment and/or
complications thereof
Decision: Evidence required
Indicative rating: +£9.80 (O
Decision: ST | Indicative ruting
+75%
v
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Split deferred quotes

1. Ifyou want a split deferred quote, when you are adding the product details you can add a second
product by clicking the Add a new product section underneath the product details.

Products Quotation valid until 12 September 2024
Income First o
Monthly benefit Premium option &) Indexation () Policy term Until age
‘ £ 1,500 Level guaranteed - ‘ Yes years | or | 65 years
Claim period Waiting period ()

Full . ‘ ‘ Sweeks ‘
Premium driven 1B
Commission details v

+ Add a new product

Income First Toolkit  Exploin the benefits of income protection to your client. Including our inceme risk calculator, ond cose study videos

2. You'll be prompted to add an additional product. Note: only Income First is available.

Add an additional product X

Income First

3. Input the details of the split payment and you'll be shown each product on the main screen and
the total cost above them.

Products —  sopebtas £36.37
Income First @
Monthly benefit Premium option (1) Indexation (D) Policy term Until age

£ 1500 levelguarantesd  + | [ ves it Lot 65
Claim period Waiting period ()

Ful - | | 52weeks
@ Sendodtems @ Immegiote decision Pemumdiven B £25.06

Commission details

Income First @
‘Monthly benefit Premium option () Indexation () Policy term until age
£ 600 Level quaranteed = ves yoars | o | 65
Claim period Waiting period ()
Ful - || 26wess
@ swndordterms @ Immediote decision Fremiumdrven 1B £11.31

Commission details.
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Underwriting Questionnaire

1. Click Start on any of the Underwriting Questionnaire sections to begin filling in details about
your client. Each section will be marked as completed as you go. The list will include any
disclosures you previously entered.

Underwriting
Apply by starting underwriting

Underwriting Questionnaire @ Incomplete A

Height and Weight Start

§

Alcohol and drugs
Occupation and other details
Travel and Residence
Sports and Pastimes
Personal Medical History
Recent Medical History
Other Medical History
Family History

Occupation

g8 g 8 8 8 8 8

AMRA

Underwriting declaration

Documents

Quote illustration ¥, Income First Policy Summary &,

Note: You need to enter a value for each type of drink under ‘How many of the follow do you drink a
week?’ for it to be marked as complete.

Underwriting Questionnaire > Alcohol and drugs

How many of the following do you drink a week?

Lja Lo o J&a o]

Pints of beer, Glasses of wine Measures of spirits ~ Other alcoholic drinks
lager or cider

Have you ever been advised by a health professional to reduce your alcohol consumption?

O Yes (@ No

Have you ever taken drugs that were not prescribed by a doctor?

(O Yes (@ No
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2. Once all sections of the Underwriting Questionnaire are complete you will either be able to
proceed by clicking the Get cover button in the bottom right (shown below) or the application
will go to manual underwriting.

Underwriting
Underwriting Questionnaire @ Complete A
Height and Weight Edit
Alcohol and drugs Edit #
QOccupation and other details Edit #
Travel and Residence Edit
Sports and Pastimes Edit
Personal Medical History Edit #
Recent Medical History Edit »#
Other Medical History Edit »
Famnily History Edit
Occupation Edit
BMRA Edit
Underwriting declaration Edit.
Documents
Quote illustration &, Application summary - Apply Test &,
Acceptance offer &, Income First Policy Summary 4,
Get cover
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3. If it goes to manual underwriting, you'll see the evidence required and the application status
will show as Underwriting at the top of the screen.

Our ref: EX00005151 Your ref: »* Add ® @® O underwiting O

® Test Case
Personal information & Complete Contact information Complete
Income First
Monthly benefit Premium option () Indexation () Policy term Until age
£ 5,000 Age costed reviewable years | or | 65 years
Claim period Waiting period ()
2 Years v 52 weeks v
(?) Evidence required Premium driver £27.86
Evidence required Paramedical examination, Biochemistry and Haematology profile and lipids, Cotinine test, Targeted GP report
Exclusions Spine - Any disease or disorder of, or any injury to, the spine, its intervertebral discs, joints, nerve roots, spinal cord or
supporting musculature and ligaments and any neurological complications including any treatment and/or complications
thereof
Further details v
Commission details v
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4. You can check the status of your application by clicking the reference number on the dashboard
to see the underwriting status.

Recent activity

Date/Time Reference Activity

01/08/2024 15:26 EX00005151 Biochemistry and Haematology profile and lipids requested
01/08/2024 15:26 EX00005151 Cotinine test requested

01/08/2024 15:25 EX00005151 Targeted GP report requested

5. This screen shows the requested evidence and when it was requested. Updates will appear here
and on the dashboard to show when evidence is received, when it’s been assessed and when a
decision is made.

Underwriting status

Targeted GP report ® Awaiting 01/08/2024 15:25
Cotinine test ® Awaiting 01/08/2024 15:26
Biochemistry and Haematology profile o "
and lipids ® Awaiting 01/08/2024 15:26
Products Application valid until 28 January 2025 £27.86

Income First

Monthly benefit Premium option () Indexation () Policy term Until age

£ 5,000 ‘ Age costed reviewable ‘ Ye! ‘ years | or | 65 years
Claim period Waiting period ()

2 Years v ‘ 52 weeks v ‘
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Completing the application

1. Now you can complete the cover details by entering the bank details for Direct Debit,

confirming the advice process and choosing the start date for the cover before clicking the

Start cover button in the bottom right.

Complete setup details

Payment details

Bank details

Name on the account ~ Account number ~ Sortcode  Preferred collection day
(@) User Guide -

[] Iconfirm the following statements are true

+ Thave permission from the client to capture their bank details
« The client s the account holder and they are the only person required to authorise debits on the account.

« Ihave explained to the client that these bank details will be used to set up the direct debit, and for the required credit fraud and financial crime checks.

DIRECT
. Deb

The Direct Debit quarantee

« This Guarantee is offered by all banks and
building societies that accept instructions to pay
Direct Debits.

« Ifthere are any changes to the amount, date or
frequency of your Direct Debit, Exeter Friendly
Society Ltd will notify you 12 working days in
advance of your account being debited or as
otherwise agreed. If you request Exeter Friendly
Society Ltd to collect a payment, confirmation
of the amount and date will be given to you at
the time of the request.

« Ifan error is made in the payment of your
Direct Debit, by Exeter Friendly Society Ltd or
your bank or building society, you are entitied
to afull and immediate refund of the amount
paid from your bank or bulding society. If you
receive a refund you are not entitled to, you
must pay it back when Exeter Friendly Society
Ltd asks you to.

« Thave explained The Exeter will only collect
payments from a bank or building society
account in the United Kingdom, Channel
Islands, Isle of Man or Gibraltar and
payments will be listed as 'EFS Limited" on
statements.

Advice

Did you give advice on this policy?

@Ys O No

I
Please confirm that you have:
« Authorisation to sellthis product
« Confirmed that the products i this application meet your client's demands and needs
« Made your client aware of The Exeter's complaints procedure

« Provided your client with a copy of the Quotation, Acceptance Offer and Policy Document

us as s00n as possible as it may invalidate their policy.

« Reminded your client that a copy of their application will be sent to them, which they should check to confirm the information it contains is correct. If any of the information provided was not true or accurate at the point of application, we request that your client contacts

Start cover

Choose your start date for all covers in this application

13/08/2024 o]

Income First - User Guide

Monthly benefit  Premium option ~ Claimperiod ~ Untilage  Indexation  Waiting period
£1,226 Level guaranteed  Full 60 No 26 weeks
Documents

Income First Policy Summary 4,

£29.99p/m

Start cover >

Note: You can enter a future start date up to three months away. When you click on the calendar icon

it will show you the available dates you can choose.
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2. You'll be asked to review and confirm details. If anything is wrong you can click Amend on the
section and update details. If everything is correct, click the My client wishes to start this
cover and I am ready to put it on risk tick box at the bottom of the page and then you can
click Confirm.

Review and confirm details

Policy setup
Bank details Advice
Name on the account Did you give advice on this policy? Yes

Account number
Sort code
Preferred collection day

Income First - Test Smitty

Test Smitty
T

14th of the month

Underwriting - Test Smitty

Height and Weight <
Monthly benefit £1,500
Premium option Level guaranteed
. pm'; o - Alcohol and drugs G
Until age 60
Indexation No Occupation and other details v
Waiting period 26 weeks £35.64 pim

Travel and Residence v
Start date Sports and Pastimes v
Twould like the policy to start 15/08/2024

Personal Medical History v

[J My client wishes to start this cover and I am ready to put it on risk.

3. You'll reach the final page with the policy details and documentation you can download for
your client. You'll also have a reminder to fix your client’s benefit at no extra cost with details of
the evidence that your client needs to submit within six months after the policy start date.

Thank you

Your policy is now in force, here's your policy number and policy documents

Test Smitty

Income First - Test Smitty
Policy number  15331344P101
Income First Policy Summary 3,

Documents

Application summary - Test Smitty 4,  Policy schedule &, Direct debit 4,

Fix your client's benefit

With Income First, you can protect your client's monthly benefit against any unforeseen reduction in their earnings, providing valuable reassurance.

+ The fixed benefit option enables you to fix your client's full monthly benefit, up to @ maximum of £7,500 per month.
+ It comes at no additional cost and can be added within 6 months of the policy start date.
+ It can speed up and simplify the claims process, as there is no financial assessment required to receive a fixed benefit, as long as your client isn't receiving any other forms of income.

+ Simply send us the financial evidence below and we will let you know if your client's benefit can be fixed.

IDENCE REQUIRED

Employed Self-employed Company director
» Last three months' payslip or equivalent. « Last three years' HMRC Self Assessment tax returns. » Last three months' payslips or equivalent.
- LostP6O. « Copies of the last three years of certified accounts. « Last three years' P60s.

= Last three years' HMRC Self Assessment tax returns.
« Copies of the last two years of certified company accounts.

If your client is self-employed or a company director, we will fix a maximum of 120% of the lowest personal taxable income over the 3 year peried.

Please note that your client will need to be working 30 hours per week and under the age of 55 to receive a fixed benefit when they claim. Full details can be found in the Income First Policy Document.

Back to dashboard >
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