
Life insurance is coming soon to The Exeter’s protection portal 
You can access life insurance on our new protection portal, Cover Fixer, from Tuesday 4th 
March. It’s the one place for: 

• instant pre-sales underwriting decisions for most life insurance and income protection 
cases 

• getting quotes and submitting applications 
• combining life and income protection with our new multi-benefit plans. 

New multi-benefit plans 

With our multi-benefit plans, your advisers can now easily combine life and income 
protection under one application.  

Our life insurance is designed for a broad range of clients. From those with minimal pre-
existing health conditions looking to purchase income protection, right through to those with 
serious or multiple pre-existing conditions. 

So we’re now more available to more clients. But we still offer the same excellent service 
levels and underwriting expertise you’d expect from The Exeter. 

Alongside the enhancements to Income First we’ve updated Real Life 

• With a new Beneficiary Nomination feature on Real Life, clients can select who they’d 
like to receive their benefit – without the need for trustees. 

• Real Life is now available as joint or dual life which offers more flexibility.  
• With a forward-thinking joint life separation option, your advisers can ensure clients 

are protected after relationship breakups. 

We've also made clients' data more secure with multi-factor authentication.  

Want to give the portal a spin? Get in touch to book a demo and find out more. 

Registering with The Exeter 

If you’re not yet registered to do business with The Exeter, or haven’t used them within the 
last two years, you can register online for their new portal from Tuesday 4th March.   

Contact The Exeter 

If you have any questions, please contact The Exeter on 0300 123 3207 or 
salessupport@the-exeter.com. Their dedicated Account Managers are available and happy 
to help. Or, you can visit their FAQs. 

 

https://www.the-exeter.com/adviser/knowledge-centre/sales-contacts/
mailto:salessupport@the-exeter.com
https://the-exeter.com/onboarding-FAQ

