
 

 

Please see below our guide to registering with the  
Equity Release Providers and relevant information 

 
Important Notes: 

 Please note to always check your KFI documents to ensure your commission is the correct amount – we will only be able to rectify any 
incorrections at KFI Stage and no later. To check your commissions, please use the Commissions sheet under the Commissions tab on the adviser 
site.  

 For all of the BDM information please reference the Provider Directory on the adviser site, found at the top of all pages on the site.  
 We will notify all of The Providers you are now authorised with The Network, you will then need to self-register with them.   

 

 

 
 

Equity Release 
Providers 

Contact Details for 
Registrations and 

Queries 

 
Website Details  

Registration Website & 
Submitting Business 

Process 

 
Useful Info & Payment Route 

Aviva   
 

0800 015 4909 
Pre-sales Support 

 

 
https://connect.avivab
2b.co.uk/adviser/retire
ment/equity-release/ 

https://connect.avivab2b.co.u
k/public/Adviser/Registration/

Step1 
 

New business applications: 
 nbapps@aviva.com  

You will need your agency code in 
order to register with Aviva.  

 
Please note: the most beneficial 

payment route is via AIR Elite club 
submission. 

Canada Life   
0800 068 0212 
General Queries 

 
https://www.canadalif

e.co.uk/retirement/  

https://kfi.canadalife.co.uk/lo
gin  

 
Please register your account 

complete the application form 
for your log in details. 

Application will require a copy of your 
equity release qualification. 

 
Please note: the most beneficial 

payment route is via AIR Elite club 
submission. 



 

 

 

 

Just  0345 302 2287  
General Queries 

 
Or email 

Support@wearejust.co.uk  
CC 

Jonathan.McCaffre@weare
just.co.uk  

 
 
 

https://www.justadvise
r.com/  

Please register on the Just 
portal, log in via the main page  

(Link to the left )  
 

Or click here to take you to the 
registration page. 

 
 
 
 

Please note: the most beneficial 
payment route is via AIR Elite club 

submission. 

Legal and 
General Home 
Finance  

03330 048 444  
General Queries  

 
Or email 

brokerregistration@landgh
omefinance.com  

 
 

https://www.legalandg
eneral.com/adviser/ret

irement/later-life-
mortgages/lifetime-

mortgages/  

https://portal.landghomefinan
ce.com/MolRegistration/  

The links needed for 24/7 KFI Portal 
are on the right hand side of the 

webpage, accessed after logging in. 
  

Please note: the most beneficial 
payment route is via AIR Elite club 

submission. 
LLLN Advisers please do not select 

a mortgage club route.  
More2life  03454 500 151  

General Queries 
 

Or email  
info@more2life.co.uk  

 
 

https://www.more2life
.co.uk/  

https://fastpath.more2life.co.
uk/MolRegistration/?utm_med
ium=website&utm_source=ho
mepage&utm_campaign=regi

ster  

KFIs and apps are submitted via the 
online portal 

 
Please note: the most beneficial 

payment route is via AIR Elite club 
submission. 

LiveMore 020 4525 7754 
 

Or email  
sales@livemoremortgages.

com  

 
https://livemoremortg
ages.com/intermediari

es  

 
https://portal.livemoremort
gages.com/bp/register/sear

ch-firms  

KFIs and apps are submitted via the 
online portal 

 
Please note: the most beneficial 

payment route is via AIR Elite club 
submission. 



 

 

 

LV= 0800 032 8173 
General Queries  

 
Or email  

equityrelease.sales@lv.com  
daniel.kirman@lv.com  

 
 

https://www.lvadviser.co
m/equity-release  

This can be done by the 
registration form on the main 

site page 
(Link to the left )  

 

Or click here to take you to 
the registration page. 

 
 

Please note: the most beneficial 
payment route is via AIR Elite club 

submission select Tier 4. 

Pure Retirement  0113 3660 599  
General Queries  

 
Or email  

registration@pureretireme
nt.co.uk  

 
https://www.pureretirem
ent.co.uk/professionals/  

To register for Pure, please 
visit here to complete the 

application form:  
https://www.pureretiremen
t.co.uk/professionals/regist

er/appointed-
representative/  

 
 
 

Please note: the most beneficial 
payment route is DIRECT TO PURE. 

 

Royal London  
Responsible 
Lending  
 

01752 858 222 
General Queries  

 
Or email  

bdteam@responsiblelendi
ng.co.uk  

 
 
 

https://www.responsiblel
ending.co.uk/adviser  

You can register online via 
this link prior to applying  

 
https://applyonline.respons
iblelending.co.uk/MolRegis

tration/  

 
 

Please note: you are able to access 
the correct commission through Air or 

Direct. Please ensure to state you 
are a member of TRM.  

Standard Life  0333 307 9000 
General Enquiries 

 

Or email  
info@standardlifehomefin

ance.co.uk  

 
https://www.standardlife

homefinance.co.uk/  

https://connect.standardlif
ehomefinance.co.uk/MolRe

gistration/  

 
 

Please note: the most beneficial 
payment route is via AIR Elite club 

submission. 


