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Client Journey Video

When arranging a lifetime mortgage, selecting the right solicitor is crucial. While you are free to choose your own
legal representation, using a specialist panel law firm can significantly enhance your experience.

later life, lived better

Speed, Efficiency & Dedicated Case Management
Specialist panel solicitors typically complete cases three to four weeks faster than generalist firms—a key advantage
given the short mortgage offer periods we often see. They also offer fixed fees and a no-completion, no-fee policy,
ensuring financial clarity.

A key factor in this efficiency is the presence of dedicated teams solely focused on providing lifetime mortgage legal
advice. These teams understand the complex lender requirements that often arise and maintain direct relationships
with lender solicitors, ensuring a seamless process. Their expertise minimises delays, streamlines communication,
and accelerates completion times.

Remember, choosing a specialist solicitor isn’t just about legal expertise—it ensures a faster, more reliable, and
cost-effective process, making the release of equity from your home as seamless as possible!

Once your case has been instructed...

Why use a 
Panel Solicitor?

Benefits of using Equilaw.

Client Portal
Our secure, easy-to-use portal
keeps you updated in real time,

giving you 24/7 access to your case
progress and important documents.

 Decades of Expertise 
With years of experience, there’s

nothing we haven’t seen. You’re in
expert hands.

Home Visits
Wherever You Are – From Cornwall to
Carlisle, we bring our services to your
doorstep across England and Wales.

Trusted & Accredited
Don’t just take our word for it— click

here to out our Trustpilot reviews.

 Seamless Communication
Stay informed with our paper-light

process, client portal, and dedicated
case manager. 

Record Breaking Speed
We regularly break records for speed
of service. You’re guaranteed a swift

and safe transaction.

Your Case Manager will be in touch to
complete your initial questionnaire

over the phone. 

Step 1
You’ll be sent your initial welcome

pack that includes your handy
‘Who’s Who’, our process guide and

a document checklist. 

Step 2
We’ll also register you for our client

portal so you can keep updated with
your case 24/7.

Step 3
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