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LV= Equity Release Live:  
Client-focused strategies for success
Join us online to hear industry experts discuss how supporting your clients can 
create opportunities to help you grow your business.

This virtual event is eligible for 1hr 15mins CPD and will  
be hosted on the dates below.
Register to attend your chosen session. 

45856-2025 04/25

Monday 19 May
10am

Tuesday 20 May
10am

Register and view 
the full agenda here

 When

Expert panel of speakers
LV= Divisional Sales Manager, Georgina Oxton,  
will host the session, welcoming our panel of 
industry experts.

Customer vulnerability 
Learn how LV= identifies and manages customer 
vulnerability with Jenny Briars, LV= Head of 
Customer Governance & Heritage.

Lifetime mortgage customer support 
Hear how LV= Doctor Services can support 
customers from Steve Casey, Managing Director 
of Square Health.

Sustainable business growth 
Find out more about the client-centric  
approach with Paul Saroya, Director at Viva 
Retirement.

Consumer duty and business 
opportunities 
Explore this topic with Chris Smyth, LV= 
Partnership Development Manager.

 What to expect

You will also be able to address the panel directly through a Q&A discussion. 

https://vimeo.com/event/5051157?utm_campaign=2025+er+q1+webinar&utm_medium=display&utm_source=trm&utm_content=invitation

https://vimeo.com/event/5051157?utm_campaign=2025+er+q1+webinar&utm_medium=display&utm_source=trm&utm_content=invitation

https://vimeo.com/event/5051186?utm_campaign=2025+er+q1+webinar&utm_medium=display&utm_source=trm&utm_content=invitation
https://vimeo.com/event/5051186?utm_campaign=2025+er+q1+webinar&utm_medium=display&utm_source=trm&utm_content=invitation
https://r1.dotdigital-pages.com/p/1MZK-1JTP/lv-equity-release-live?pfredir=1
https://r1.dotdigital-pages.com/p/1MZK-1JTP/lv-equity-release-live?pfredir=1

