SCOTTISH % WIDOWS

Moving claims
forward

Tough times call for an easy process

In 2024, we paid out 98% of all claims. Making the claims process as easy as possible, and
helping our customers move forward.

Hear what our customers have to say and explore our claims statistics in our 2024 claims
report.

2024 claims report


https://app.emails.scottishwidows.co.uk/e/er?utm_medium=email&utm_source=Elq-direct-marketing&utm_campaign=2025-5%20Claims%20statistics%20-%20Protection&utm_content=49efe213-87d3-eb11-bacb-000d3ad614e6&s=1756009568&lid=1436&elqTrackId=3e527b759cb94095917bdfb55e26a8a5&elq=797d93a187bc41d8b55aca0dfc9835a5&elqaid=5944&elqat=1&elqak=8AF5B9B663E3532ABF4DDCDDE8825C577D1A63C55AB1B4E9EDD3DDF44E40011ECB64
https://adviser.scottishwidows.co.uk/?utm_medium=email&utm_source=Elq-direct-marketing&utm_campaign=2025-5%20Claims%20statistics%20-%20Protection&utm_content=49efe213-87d3-eb11-bacb-000d3ad614e6&elqTrackId=d03f8dabbacc46d2a90147eba953205b&elq=797d93a187bc41d8b55aca0dfc9835a5&elqaid=5944&elqat=1&elqCampaignId=1590&elqak=8AF5BE5ACD6F4EF67E550AD8A414FD2DBAC463C55AB1B4E9EDD3DDF44E40011ECB64
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Find out about our customers’ real-life experiences of
claiming with us and how they felt supported through some
of their most difficult times.

Carla who, diagnosed with breast cancer at Mark explains how a Critical Iliness policy

the age of 35, found having the changed his life after having a stroke aged
reassurance of a Critical lliness policy 32.
invaluable.

Woatch Carla's film M

Thomas was diagnosed with Testicular Cancer aged 29, he explains how having Critical
Illness Cover helped put his mind at ease during this worrying time.

Read Thomas's story
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Our straight forward claims process

We have a straightforward process in place, so we can be there for your clients through
difficult times, making things as easy as possible.

° Each client will have a claims assessor who will stay with them throughout the
process

o Online claim forms mean clients can log their claim at any time of day, getting the
process started when it suits them

o Birth, marriage and death certificates can be accepted digitally

o Our dedicated Claims Team is made up of assessors with experience in all
protection claims: critical illness, terminal illness, premium protection and life cover.

Read our 2024 claims report
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