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We’re reducing turnaround times by streamlining requests
for medical information with iGPR.

You'll now be able to track the status of medical reports and have greater visibility on completion times
throughout the application journey because we’ve integrated our online portal with iGPR’s digital
platform.

We'll issue medical report requests electronically to GP surgeries already using the iGPR system,
reducing the need for time-consuming paper handling and minimising the risk of lost documents and
human error. And because reports will be encrypted and transmitted securely in line with NHS
standards, your clients’ privacy is protected at every stage.

Our underwriting approach

Getting in touch with us

Your dedicated Account Managers are on hand and excited to work with you, providing expert product
insights and helping you uncover opportunities to drive your protection success. Find your Account
Manager here or email us on salessupport@the-exeter.com.

Don'’t forget you now have a dedicated new business contact for questions about your applications. You
should have received an email last month with your contact’s details! Contact your account manager if
you have any questions or can't find the details.
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