Freedom

Health Insurance

Important changes effective 1 February 2026

New group switch policies incepting on 1 February 2026 will benefit from a simplified medical
declaration.

We greatly value the feedback we receive from our intermediary partners and thank you for the
valuable insights you continue to share with us.

As part of our ongoing review process, we have listened to your feedback and identified an
opportunity to simplify key elements of our group switch declaration, ensuring it remains clear,
straightforward, and fully supportive of the way you work with your group clients.


https://track.email.freedomhealthinsurance.co.uk/f/a/rjtiOG9RskmHPsvDWsF_8Q%7E%7E/AAAnTxA%7E/KgLR71TZrWakz-zYOCAqzOW3j0ta1FVZENem5egjh38hA54er4Ni2xyrVqUpPdO7ehqU_9mwUNFky3PNmijMl4t3P2MmEXhc-cb3QDFsN_CVGANUdKXiupeTPx0bX2CdfV523S9W1EE196FixxhWvSZ_wz0qv_3fgDVcs2azHXZ8aIEhPIPSLbkhjpTKdAMGkmkLSYMxLGLAjEWhr6AfBTzWKw2RhkXb7fJVNEhYPYbo4hAjvvxy7Xc1ShCk7MzSNZJ-RgNnsZVFliyZPC-EaxaiZ3_ZrLtJcX4q0x7i8oM%7E

These enhancements are designed to make switching to Freedom Health Insurance smoother for
your group clients.

What has changed?
For all new switch groups

The review period for heart, cancer, and circulatory conditions has reduced to 2 years instead of 3
years.

3 to 9 employees

Musculoskeletal and mental health conditions will now be reviewed over 12 months instead of 3
years.

10+ employees and MHD 30+ employees

There is no longer a requirement to inform us about previous mental health conditions.

The updated switch business declaration questions are listed below:

3 to 9 employees:
To the best of your knowledge, have any employees or their dependants to be included in
the group scheme had:

1. Any consultations or treatment relating to any type of cancer, heart, or

circulatory conditions in the last 2 years?

2. Any type of mental health condition or musculoskeletal operations in the last 12
months?

3. Any medical condition likely to need inpatient treatment within the next 12
months?

10+ employees:
To the best of your knowledge, have any employees or their dependants to be included in
the group scheme had:

1. Any consultations or treatment relating to any type of cancer, heart, or

circulatory conditions in the last 2 years?

2. Any medical condition likely to need inpatient treatment within the next 12
months?

MHD 30+ employees:

To the best of your knowledge, have any employees or their dependants to be included in
the group scheme had:



1. Any consultations or treatment relating to any type of cancer, heart, or
circulatory conditions in the last 2 years?

2. Any medical condition likely to need inpatient treatment within the next 12
months?
Why this matters

This update is designed to help Freedom Health Insurance be more supportive of your switch
business opportunities. By adjusting our approach, we aim to provide greater flexibility without
compromising underwriting integrity.

Next steps

We will provide updated forms for you to send to clients. These will also be available on our
website using the link below.

Access the updated documents on our website

We appreciate your continued feedback and partnership, and we look forward to keeping you
updated as we refine our processes and continue supporting your clients.

Kind regards,
Rob Malvasi

Head of Sales and Distribution


https://track.email.freedomhealthinsurance.co.uk/f/a/zpQ8q7GBJD0qXwdFfE1O7w%7E%7E/AAAnTxA%7E/KgLR71TZrWakz-zYOCAqzOW3j0ta1FVZENem5egjh38hA54er4Ni2xyrVqUpPdO7ehqU_9mwUNFky3PNmijMl_PVWpIP647egEH3b2ppVAYDiS9fvoF0Mb2Mz0X_Lr1no0eylb5oGLxiotDdNlS1IyfUPs3SncoDcUWyp68oUPiWE3KPgknivS-2XcILYrGF9D1CayT5nqTL-c8U22P6CT33T4xxCsZfcLwzpc4fgfaAgerJJGS9b7WYkzNzVPC9oE6qwdYR_4N_z8EKgyLU3K6qdhYRjFb28ZSimDmwhDc%7E

