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For UK financial adviser use only

Introducing client-first flexibility

Improved Drawdown 
products and an enhanced 
Equity Release Portal

We have recently made some improvements to our Lifetime Mortgage Drawdown Lifestyle and Drawdown+ products. 
Introduced on Monday 15 December, these changes mean greater choice and flexibility for clients. At the same time, we 
announced some enhancements to our Equity Release Portal.

What do these changes mean for advisers and their clients?

Important information

These enhancements to our  
Lifetime Mortgage Drawdown 
products and Portal went live on 
Monday 15 December, but all live 
cases started before this date must 
be submitted no later than Friday 9 
January 2026 to be processed.

Please get in touch for more information

0800 028 8974 (option 1)

equityrelease.sales@lv.com		   

LVadviser.com/equity-release

Lines are open 8.30am - 5.30pm Monday to Friday. Calls will be monitored  
and/or recorded for training and audit purposes.

Lifetime Mortgage Drawdown Lifestyle and Drawdown+ products
	y Advisers are now able to customise a specific drawdown reserve for their clients, up to the  

maximum LTV available.

	y This increased choice builds on the existing pre-set options available in our Equity Release Portal.

The LV= Equity Release Portal
	y The LV= Portal now has a more efficient adviser journey with improved case management and less re-keying.

	y All quotes have a new expiry date of ten business days, even if interest rates change in this period – although 
we recommend applications are submitted as early as possible.
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