
 

 
Royal London’s latest Meaning of Value research, conducted in partnership with lang cat, 
offers fresh insights into how advisers and consumers perceive value in financial 
services. Now in its third year, the findings highlight a clear trend: the value of 
professional advice continues to rise.  

 

 

 

What this means for you: 

• Clients value more than transactional outcomes – they prioritise trust, reliability, 
and personalised guidance. 

• Embracing technology, including AI, can enhance your service and strengthen 
client relationships. 

• Your role in providing clarity and reassurance during uncertain times remains 
critical. 
 

Download the report 

https://adviser.royallondon.com/campaigns/people-powered/deliver-value-for-your-clients/explore-our-meaning-of-value-research/
https://adviser.royallondon.com/campaigns/people-powered/deliver-value-for-your-clients/explore-our-meaning-of-value-research/

